Winchester Financial Text Message Consent Policy

Effective Date: March 10, 2025

At Winchester Financial, we are committed to protecting your privacy and ensuring that you
understand how your personal information is used. By opting into our text message services, you
consent to receive automated SMS and MMS messages, including transactional and service-
related messages, from Winchester Financial.

This Text Message Consent Policy explains how you can optin, opt out, and what you can expect
from our text message communications.

1. Consent to Receive Text Messages

By providing your phone number and opting in to receive messages from Winchester Financial, you
consent to receive text messages related to:

e Product updates and announcements
e Order updates, shipping notifications, and customer service messages
e Other messages related to Winchester Financials’ services
You may opt in by:
e Texting “YES” to (770) 215-2320
2. Message Frequency

You can expect to receive monthly text messages based on the frequency of product updates or
customer service communication.

3. Opting Out of Text Messages

You may stop receiving messages from Winchester Financial at any time by replying “STOP” to any
text message we send. After you opt out, you will receive a confirmation message confirming that
you have been unsubscribed from further communications.

To help you with any issues or if you need assistance, you can reply with the word “HELP” or contact
our customer service team at (770) 215-2320.

4. Data and Message Charges

By providing your phone number and opting into our text messaging services, you acknowledge and
agree that standard message and data rates may apply as per your mobile carrier’s plan.
Winchester Financial is not responsible for any charges imposed by your mobile carrier.

5. Privacy and Data Usage



We respect your privacy. Your personal information, including your phone number, is securely
stored and will only be used to send the messages you have requested. We will not share your
information with third parties for marketing purposes, except as outlined in our Privacy Policy.

For more information on how your data is used and protected, please review our [Privacy Policy
link].

6. Compliance with Laws

Winchester Financial complies with the Telephone Consumer Protection Act (TCPA), CAN-SPAM
Act, and other relevant regulations governing the use of text message marketing. By opting in, you
acknowledge that you are providing consent to receive marketing and transactional messages as
per these regulations.

7. Changes to This Policy

Winchester Financial reserves the right to modify or update this Text Message Consent Policy at any
time. Any changes will be communicated via text message or posted on our website. If you continue
to receive text messages from us after changes are made, you agree to the updated terms.



